
PARTNERING WITH YOU
TO SUPPORT YOUR PATIENTS

Presented by Katharine Yurkiw



Agenda

• About Us​

• Role of a Community Services Manager

• Blood Cancer 101

• One Kilometer at a Time: Financial Assistance Program (OKAT)

• Healthcare Professional Resources

• Other programs and services

• Questions 



About us

• Offers services and resources 

for healthcare providers and 

those diagnosed with a blood 

cancer 

• Providing educational 

resources, services and 

practical support

• Team dedicated to serving 

the community

• Funding research across the 

country

• Advocating for equitable 

access to treatment and care

• Collaborating with other 

cancer agencies to extend 

our impact



LLSC Mission
Cure leukemia, 

lymphoma, Hodgkin's 
disease and myeloma, 

and improve the quality 
of life of patients and 

their families.



Navigating the 
Blood Cancer 
Experience

Targeted Blood 
Cancer 
Information

Psychosocial & 
Emotional 
Support

Practical Support 
& Advocacy

• Multi-media

• Webcasts, 
podcasts

• Kids Get Blood 
Cancer Too

• Your Life After 
Cancer

• Education 
Sessions

• Individual 
Healthcare 
Navigation

• Health Manager 
App

• Clinical Trial 
Coordination

• Community 
Services 
Managers (1:1)

• Support Groups

• Peer Support 
Program

• Journaling & 
Mental Health 
Resources

• Nutrition 
Counselling

• Individual Support 
with Access to 
Care and 
Treatment

• Referral to 
Resources

WITH YOU AT EVERY STEP OF THE WAY



Community Service Managers 
offer guidance and support 
every step of the way



How many types of blood 

cancer do you think exists??



Support for all types 

of blood cancers

137





Leukemias

Acute Lympocytic (ALL)

Chronic Lymphocytic (CLL)

Acute Myeloid

(AML)

Chronic Myeloid

(CML)

Other leukemias

44%

5%

24%

12%

15%



24,780

26,000

26,100

28,400

77,960

Blood Cancers

Breast Cancers

Colorectal Cancers

Lung Cancers

All Other Cancers

Blood cancers account for 11% of new 

cancer cases annually

11%



Blood Cancers

• Blood cancers involve blood cells, bone marrow, the 

lymph nodes and other parts of the lymphatic system.

• Blood cancers result from an acquired (not inherited) 

mutation to the DNA of a stem cell. 

• Abnormal cells multiply much more rapidly – and are 

less likely to die naturally – than healthy cells.



One Kilometre At A Time:
Transportation Subsidy Program 2023



One Mile AT A Time: Transportation 
Program 

Need: Canadians with a blood cancer 
from coast to coast have been 
impacted by COVID-19, job loss, high 
inflation rates and are seeking financial 
resources for support.

The Leukemia & Lymphoma Society of 
Canada (LLSC) is here for you. We recognize 
the unique concerns of people in treatment 
and their families and the financial concerns 
to cover travel expenses. We are amplifying 
our efforts to support you through the 
generosity of our program sponsors to help 
ease some of your treatment related travel 
costs.



One Mile AT A Time: Transportation 
Program 

The transportation program aims to help Canadians newly 
diagnosed with a blood cancer, those facing a relapse, or those 
whose treatment includes a scheduled transplant. It provides a 
one-time $300.00 travel subsidy to those facing financial hardship 
to help cover the following costs:

• Gasoline
• Parking costs at cancer centers
• Accommodations
• Meals on the road
• Travel within the city centers via bus, taxi, Uber



One Mile AT A Time: Transportation 
Program 

Eligibility Requirements:

• Resides in Canada
• Are 18 years old or older
• Are experiencing financial hardship
• Have been diagnosed with a blood cancer in the last 60 days or 

relapsed with the last 60 days.
• Treatment protocol for their blood cancer includes a transplant and 

they have a confirmed transplant date.
• Have a letter stating they have a minimum of four medical 

appointments related to their blood cancer at a recognized cancer 
treatment facility.

• Declaration statement is checked off that the individual is 
experiencing financial hardship.



Easily Apply

The program requires a health care professional referral.

• Health care professionals can apply easily for their patients by 

visiting the LLSC Canada website to complete an online 

application form.

• The Community Services Lead for the region works closely with 

referring hcp and will follow up with an email within 2 business 
days confirming receipt of the application and approval.



What we heard from program 
participants!

 “I'm grateful for the support. It will provide some relief. As I understand it, I will be 
traveling back and forth to the hospital for 6 months two times a week. Taxi costs are 
approximately $25 each trip. So even this portion will help a little bit. Thank you!”

 “The subsidy provided flexibility, and to a degree some autonomy, in meeting my needs 
regarding transportation.”

 “I’d like to thank you for the $300.00 transportation subsidy. It came in very handy and at a 
time that my husband was laid off. It truly meant so much to me.”

 “I felt like I had a safety net. If I had arranged transportation that fell through, I knew that I 
had emergency funds to call a taxi.”



HEALTHCARE RESOURCES 



Continuing Education

• Self-study platform presented

by experts in their specialty 

• CMEs for oncology nurses 

and community pharmacists

• Certification available 

• Free to register

• New training added every 

month

http://www.bloodcancercontinuingeducation.ca/
http://www.bloodcancercontinuingeducation.ca/
http://www.bloodcancercontinuingeducation.ca/
http://www.bloodcancercontinuingeducation.ca/


CONTINUING EDUCATION PROGRAM 



CONTINUING EDUCATION FOR 
HEALTHCARE PROFESSIONALS

• New Training
o CLL: Managing Active surveillance - Shoshana Breiner, Hematology Oncology 

Nurse Practitioner at the Jewish General Hospital in Montreal will present on the 
topic of Chronic Lymphocytic Leukemia with particular focus on the active 
surveillance treatment plan.

• In the works:
o Supporting the LGBTQ2S+ Community

o Sexual Health

o New CLL Guidelines



EDUCATIONAL MATERIALS ORDER FORM
bloodcancers.ca



EDUCATIONAL MATERIALS ORDER FORM



REFERRAL TEAR PADS TO REFER TO OUR 
SERVICES

Click to add text
Click to add text



FACT SHEETS IN PLAIN LANGUAGE 

“I wanted some 
information, but I found it 
overwhelming…it was a 
lot of information.  I was 
still in shock and needed it 
in digestible pieces.  As I 
progressed though I was 
able to absorb more 
information.”



ADDITIONAL PROGRAMS & RESOURCES 



FIRST CONNECTION – PEER SUPPORT PROGRAM

• Has been identified as a key service but many
patients did not know this program existed.

• Volunteer survivors (more than one year out of 
treatment) are selected and trained to share their
story with newly diagnosed patients.

• Age, gender, diagnosis and treatment are 
considered to ensure an optimal match.

• Help build hope, alleviate anxiety and set 
expectations.



PRAIRIES VIRTUAL SUPPORT GROUP 

• Professionally facilitated

• Connect with others who are facing similar 
challenges of living with blood cancer

• Build connections through group discussions, 
share coping methods & information

• Group runs from September – June

• Open group where patients can join at anytime
throughout the year.

• Group meets once per month for 1.5 hours.



YOUR LIFE AFTER CANCER 



UPCOMING WEBCASTS



What We Accomplished

Your Support Makes This Possible!

The Blood Cancer Ambassador 
program was launched to help 

raise awareness about the 
systemic inequities that impact 
care, treatment and outcomes 
for people affected by a blood 

cancer.

Individual and collective 
advocacy initiatives were 

undertaken that centered around 
access to treatment and care as 

well as the needs of our 
community as the coronavirus 

pandemic evolved.

50 new online educational 
tools were added to a growing 

library of self-help online 
resources covering topics about 

a wide variety of topics in an 
array of formats.

A completely reinvented website, 
bloodcancers.ca, was launched, 
putting the needs of the blood 

cancer community at the forefront 
for easier access to information and 

support services at every step of 
their blood cancer experience.

A new podcast series and blog was 
launched for adolescents and young 

adults, giving them a platform 
where they can feel connected and 
supported by others they can relate 

to.



By the Numbers:

Your Support Makes This Possible!

In just the past year …

"For the first time since I sat in my doctor’s 

office, I felt seen by someone. I didn't realize 

how much I needed to have someone else 

tell me they understood how I was feeling.”
- First Connection user

3,520
people reached 

out for information, 
psychosocial
support and 
healthcare 
navigation

365
match requests 

for the First 
Connection Peer 
Support program

4,500
registrants 

for 16 online 
events

>$4M
in grants awarded 
to 44 researchers 

across the 
country

2,141
registrants 

attended our Living 

Well with a Blood 

Cancer national 

conference

517
participants in 
virtual support 

sessions

32
new volunteers 

trained to be First 
Connection peers to 
enhance the lives of 
people affected by 

a blood cancer

2,698
new healthcare 

professionals supported 
through continuing 

education, educational 
materials + other 

resources





KATHARINE YURKIW
EMAIL: KATHARINE.YURKIW@LLS.ORG

TOLL FREE: 1-833-222-4884 EXT: 5169

Thank You!

mailto:KATHARINE.YURKIW@LLS.ORG
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